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Welcome from the Registrar, Dr. Curtis Cole. The Registrar’s Office has four distinct
departments.  Up until now, you have been dealing with the Recruitment and 
Admissions Department.  Once you begin school, you will be in contact with the 
Student Services Department.  In addition, the office has staff that are responsible for 
maintaining and updating a student’s academic record and verifying a student’s 
eligibility for graduation.  We are also responsible for maintaining statistics and for 
scheduling classes and examinations.  The fourth department is academic petitions.  
Sometimes a student wishes to request an exception to an academic policy and this 
process is called an academic petition. We are located in the Arts and Administration 
Building on the main floor.  In September we will be moving to Highland Hall. 
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The Student Services Group includes Financial Aid, Scholarships and Awards, Front 
Lines Services, Communication and T-Card Services.  Our director, Fiorella Shields is 
responsible for the delivery of registrarial and financial aid services to students. 
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You may ask: “What services are provided by financial aid and front line staff?”.  Many 
times, our office is the first stop for a student who needs help with enrolling in classes, 
registration, understanding the fees invoice and verifying the status of the OSAP 
application.  The list goes on.  If we don’t know the answer to your question, we will 
find out.  If we are not the office that can help you with your question, we will direct 
you to the correct office.  
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The financial aid office at Scarborough is one of three financial aid offices at U of T.  All 
questions related to financial aid can be dealt with at our office in person, on the phone 
or through email or online chat.  We offer one-on-one appointments for students 
through drop in hours.  

6



7



8



9



Students enrolled in a co-op program or one of the Joint programs with Centennial 
College will be charged additional fees in addition to the ones previously discussed.  
Students admitted directly to a co-op fee will pay the co-op fee 8 times.  The fee for the 
Joint Programs are charges during periods of study at Centennial College. 
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– APPLY FOR HOUSING VIA THEIR WEBSITE; RESIDENCE APPS OPENED 3/4/2019 FOR 
2019-2020 YEAR –
-There are 13 townhouse halls spread across the campus - -Each fully-furnished, self-
contained unit contains 4-6 bedrooms, 1-2 toilet rooms, 1 shower, a full kitchen, 
storage area(s) and a living room/dining room, common areas, study spaces.  -fully 
furnished with a bed, desk, chair, dresser, and closet space. 
-Laundry rooms are accessible 24 hours a day.   - garbage, and recycling rooms.
-Students select to live one of the three gender rooming types offered: all gender, same 
gender women, or same gender men housing. An LGBTQ+ option is also available.
-Residence advisors are housed in each hall to lead the community and offer support. 
The Residence Life team are available 7 days a week to provide resident assistance.
-rooms range from 120-180 sq feet. Depending on accommodation chosen. - IF 
INTERESTED IN OFF CAMPUS HOUSING; PLEASE VISIT THEIR WEBSITE FOR DETAILS AS 
WELL.
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Eating on campus is convenient and easy but it is expensive. We recommend it during 
midterm and final exam periods; you should be planning on cooking most of your 
meals.  You can find a grocery store within walking distance or a short bus ride away. 
-PURCHASE MEAL PLAN ON THEIR WEBSITE
-OVER 20 FOOD VENDORS ON CAMPUS; SAVE 15% OFF FOOD AND ADDITIONAL 5% AT 
SELECT MERCHANTS
-TBUCKS; ALLOW YOU TO PAY FOR PRINTING,  BUY TEXTBOOKS, VENDING, LAUNDRY, 
FOOD
-ANY UNUSED MEAL PLAN FUNDS CAN GET REFUNDED OR TRANSFERRED TO TBUCKS. 
(TBUCKS EXPIRE AFTER 2 YEARS OF INACTIVITY)
-With TCard+, you can load funds online, check transaction history and view account 
statements. Get started here
-Lost your TCard? No worries! Your TCard+ balance is protected as soon as you report 
your card lost.
-Your TCard is accepted as a form of payment at food outlets, vending machines, 
printers, photocopiers, the U of T Bookstore and much more! Click here for a full list of 
merchants.
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https://eacct-utsc-sp.blackboard.com/eaccounts/AnonymousHome.aspx
https://tcardplus.utoronto.ca/using-your-tcard/using-your-tcard-overview/
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There are lots of great tools on the internet.  We want to recommend the FCAC 
website.  They have an excellent interactive excel spreadsheets for student budgets.  
We have provided a budget template in our handouts to help you get started with this 
process.  Having a sound financial plan is as important to your success at university as 
your academic plan. 

Financial Consumer Agency of Canada (FCAC) website
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http://www.fcac-acfc.gc.ca/Eng/forConsumers/lifeEvents/payingPostSecEd/Pages/StudentB-Grillepo.aspx
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Students are expected to contribute a minimum of $3,000 ( 8 month study period) 
towards the costs of their education.  It is not mandatory that you have the $3,000 at 
the start of your study period.  This contribution can come from a variety of sources, a 
few of which are listed on the slide.  
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U of T facts and figures
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We publish this guide each year and it is available in mid to late March. It has 
important information which we encourage you to read.  If you have any questions 
about the information in this guide, please visit our office and speak to one of the front 
line staff.  
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This slide is self-explanatory.  It lists the date by which you need to do certain tasks.
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Detailed information about your fees is given to you in this guide.  First we want you to 
know that your invoice is online and available on ACORN.  If your parents will be 
helping you pay your tuition, you need to print the invoice for them, so that they can 
see how much money needs to be paid by the dates outlined in the previous slide.  It is 
important that you communicate any changes. We do not mail out a paper invoice.  
However, if you need an official invoice, visit our office for assistance. 

Your invoice will provide details on tuition and incidental fees.  You will be billed for 
both the Fall and Winter semesters on one invoice.  If you continue with studies in the 
Summer semester, you will receive an additional invoice in May.  Your invoice is 
dynamic and will change.  If you drop a class your invoice may be reduced and if you 
add  a class it will increase.  If you enrol in a class and it is full you will be placed on a 
waitlist.  Sometimes a course requires approval from the department or professor.  
Waitlist and Interim courses are not charged for until you are approved and have a 
space in the class.  

Review your invoice regularly.  You will be able to see payments as they are made.  And 
if you have any questions or don’t understand it, please visit our office and we are 
happy to review it with you. 
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There are a variety of ways to pay your fees.  We do not accept tuition payments at our 
office.  In order to ensure that the payment is properly credited to your fees account, 
you will need your 
U of T account number. This account number is a combination of your family name 
(first five characters) and your student number.  This account number is displayed on 
your invoice at the top right hand corner.  Always verify your account number by 
looking for it on your invoice. There is an example on page 24 of the Registrar’s Guide.   

You can pay your fees at your bank.  If you will be doing this using online banking, first 
you will need to set up the university as a payee.  You will need your U of T account 
number when you set it up.  If you or your parent will be paying in person at the bank, 
you should print the invoice from ACORN to take to the bank.  This will assist the bank 
staff in entering your account number.

You can use a credit card to make a payment.   You can do it by completing the 
necessary information after logging in to your ACORN Account.  There is a non-
refundable fee charge that will appear on your credit card statement. 

If you are applying for OSAP, the university will taking funding from each OSAP 
installment to pay your fees accounts.  This will include your residence charges.  If OSAP 
is not enough to cover the total amount of your invoice, you will have to make up the 
difference. 
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As mentioned in the previous slide, a student can become registered by asking for a fee 
deferral.  OSAP students can apply for a deferral on ACORN.  Students who are receiving 
a scholarship can also ask for a deferral, but the process is a manual one.  Please read 
the instructions in the Registrar’s Guide or visit our website.  
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University policy states that if payment is not received by certain dates, the account will 
incur a service charge.  These service charges are added to your fees account monthly 
on the outstanding amount that you owe.  

Fall fees must be paid in full by September 30th.  If you have a balance for the Fall 
semester after this date, the service charge will be added to your account starting on 
October 15th.  And it will be added each month until you pay the Fall fees in full.  

Winter fees are due in full on November 30th for non-OSAP students and on January 
31st for OSAP students.  If you have a balance for the Winter fees, after the relevant 
date, a monthly service charge will be added to your account either on December 15th

or February 15th (for OSAP students).  

As you can see, the service charge is not cheap.  If you don’t pay your tuition promptly 
and on time, you may incur hundreds of dollars in extra fees.  
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The deadline by which you can receive full or partial reversal of your tuition fees comes 
very quickly.  These deadlines are not the same as the deadlines for dropping a class 
without academic penalty.  Make sure you download the Refund Schedule (Fall-Winter 
and Summer) each session.  Make a note of the dates and try to make your decision to 
drop a class in time to receive a full or partial reversal of the tuition fee.  If you drop a 
class after a certain date, you will find that you must pay in full for the class.  You can 
find this information on the website of the Office of Student Accounts.  We also post 
this schedule next to the front door of our office (AA142).  

Office of Student Accounts
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http://www.fees.utoronto.ca/Page13.aspx


We cannot talk to your parent(s) or you spouse about any university matter, such as 
your invoice or your registration or grades without your written consent.  We are happy 
to provide general information about university policy and procedures to a family 
member. 

If the matter relates to your OSAP status, you must provide consent on your OSAP 
profile.  Once you have done so, we will be able to answer any questions, either in 
person or on the phone.  
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